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Quick Guide to NewsRoom Plus and NewsRoom Plus 120

Information professionals and the professionals they serve (Marketing, Business Development, Executive
Management, and Competitive Intelligence) need access to premium news and open Web content. Until
now, information professionals and end-users alike have had to access multiple sources that has led to
decreased productivity and the increased likelihood of missing key information.

NewsRoom Plus and NewsRoom Plus 120, Dialog’s new current awareness and news products, let all
users in the enterprise take advantage of a comprehensive range of global business and news sources,
Dialog'’s precision search capability and access to 35 million hours of video and 20 billion Web documents
in the same search. Designed for professional searchers and those who only “google,” Dialog NewsRoom
Plus makes it easy to get exactly the results you want.

NewsRoom Plus and NewsRoom Plus 120 - Features

* Anintuitive, fast, and easy to learn interface

* Two search forms—easy and advanced—for the novice and experienced searchers

* Tabular results display

* Enhanced article display in multiple formats, including HTML, PDF, Microsoft® Word and XML
e Summary linking

* Scheduled Alerts when you want to receive them

» All of your Alerts viewed in a single table

» Search tips on all screens

NewsRoom Plus and NewsRoom Plus 120 - Home Page

To begin in NewsRoom Plus, go to the URL which you were supplied at sign-up. At the top of the screen
are links to information about Dialog, press releases, support tips and contact information. Enter your
Dialog User ID and password and click the button to get started. A separate ID and password are
not needed.
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There are two search modes: Easy Search and Advanced Search.
Easy Search

Easy Search is designed for novice-to-intermediate searchers who want easy access to Dialog's
authoritative business news information. Just follow these steps:

» Step 1 - Begin by entering a search term(s), either words or phrases in the Search box. The Search
field has a limit of 1,000 characters. Click “Tips” above the box for more search suggestions. The
following hints will help you as you enter terms.

— To search for phrases, use quotes (e.g., "all you can eat").

— You can use Boolean operators, such as AND, OR, and NOT, between terms (e.g., car or
automobile) but you do not have to. If you add two words without a Boolean operator, the
system will assume the operator “and,” so books children will retrieve instances where both
the words books and children appear.

— Enter truncations using either an asterisk "*" or a question mark "?" (e.g., factor* will retrieve
factor, factors, factored, factory).

Note: You can also use internal truncation substituting a question mark for each letter you omit (e.g.,
wom?n retrieves woman, women) and restricted truncation adding a ? at the end of a word for each
letter omitted, (e.g., transport??? retrieves transporting).

* Step 2 — Leave the Publication Date as the default at "1 Week" or select from the drop-down list of
date ranges.

Note: From the drop-down list you can also select “Specific Date.” Choose a date by clicking the
calendar icon that displays.

* Step 3 - Choose to Include All Content from "News, Video, and Web" or uncheck "All." By default

"News" content will remain checked. You can manually uncheck any checkbox as needed. Then click
the button.
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Review Results

Your search results are retrieved from the areas that you chose—news, video, Web. You are shown the
News results, the first ten records to a page as the default. Notice under each title are the four options for
viewing complete records—HTML, PDF, Word and XML. Check boxes in front of titles of interest and the
format you want. You can also click the title link to see a particular record.

The best method to view results is to either "Print" your results or use a format like "Word or PDF" and
save the records to your hard drive. You can then attach your results using any email client. Use the XML
output when you want to upload content into your own repository so that you can manipulate the content.
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Advanced Search

For more precise searching, you can use Advanced Search, which gives you the ability to narrow your
searches to specific content. First, enter your search strategy as you did in Easy Search.
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Source Pane

Below More Search Options in Advanced Search, a Source collapsible pane gives you the ability to
refine your search to specific publication(s). You can search by Publication, by Country, Region or U.S.
State and/or Description, and you can browse by title by clicking the appropriate alphabetical or numerical
listing.
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Other Features
Dialog Alerts
You can also set up Dialog Alerts from your searches in NewsRoom Plus. Here’s how.
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Step 1 — Click the Create
Alert link on the Search
Page.

Step 2 — When the Alert
form displays, enter an
Alert Name.

Step 3 — Select an
existing email address or
create a new email in the
New Address field.

Step 4 — Click an email
format (HTML or Text).

Step 5 — Choose whether
you want to be notified
even if there are no
documents found.

Step 6 — Select the
number of titles you want
from 20 to 500.

Step 7 — Select the
"Delivery Frequency" —
Daily, Weekly, Biweekly,
or Monthly.

Step 8 — If you choose
weekly "Delivery
Frequency," select “Day
of the Week” and
“Delivery Time.”
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Note: Alerts can be edited by clicking the link "My Alerts" on the top navigation bar or click the Edit Alert
button. On the "Alert List" page, you can also "Delete" the Alert.

Saved Searches

You can save a search strategy and run it again at any time until you decide to delete it.
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Other Features
NewsRoom Plus has other features that make it a unique database on Dialog. The screens below

illustrate the video and Web results you can retrieve through NewsRoom Plus.
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