
Step 1: Type ORDER and choose option 1 from the menu. Enter the patents or 
applications you want to order, separated by a plus sign (+). Include the two-character
country code for non-U.S. patents.

You may request up to 100 patents in one order.
Enter one or more patent numbers separated by plus signs,then press
ENTER.
?FR 2740209+20020010067
? 
Patent availability check will be done for "FR 2740209"
Patent availability check will be done for "US 20020010067"

Please enter the next patent number or press ENTER
? <Enter>

Step 2: Check the patent availability; confirm the information is correct.

1. FR 2740209        SPC; 15 pages
<Basic LANG. OF TITLE> ENSEMBLE POUR ECHANGEUR DE CHALEUR TUBULAIRE ET

2. US 20020010067A1  STD; 11 pages;  Patent Appl. Publ. within the Tvpp
AGING RESISTANT, POROUS SILICON CARBIDE CERAMIC IGNITER

A = Add patent(s)      D# = Delete patents (e.g., D1,4)
S = Add using set#
Q = Quit               H  = Help
Enter option or press ENTER to continue.
?<Enter>

Dialog SourceOne Patent and Document Delivery

Patents:
1. Order patents: enter patent numbers
2. Order patents: use Dialog set/item numbers
3. Review status of patent orders Patents can also be ordered

from search sets. Choose
option 2 from the menu and
enter a set and item number(s),
e.g., S1/1-3,10,15,24.

Dialog’s patent delivery service provides delivery of full-text patent documents.
This service holds a patent archive with more than 40 million full-text patent 
documents in original layout, available for electronic delivery using these easy
steps. 
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Step 3: Choose option 1 for e-mail delivery. Dialog assigns an identification number to
an e-mail address. To create a new address, follow the menu prompts. Once created,
an e-mail address ID can be used in place of a full address. 

Please specify the delivery address for documents in this order.
1. Email
L = List document(s)      R = Rates     Q = Quit    H = Help

Enter option, or enter an existing address id (e.g., ADJON or AD001)
?AC002
Address "AC002" is used for E-Mail (Internet) delivery:

Internet address    MYNAME@CUSTOMER.COM
------------------------------------------------

1. Send ALL remaining documents to this address
2. Send SELECTED documents to this address
Q = Quit      H = Help

Enter option:
?1

Step 4: When the patent numbers, specified delivery, and special options are entered,
your order is confirmed. Each patent order is assigned an order number. Save or print
this number in case you need to check the status of an order. 

1. FR 2740209        15 pages; Application, First Publication
<Basic LANG. OF TITLE> ENSEMBLE POUR ECHANGEUR DE CHALEUR TUBULAIRE

2. US 20020010067A1  11 pages;  Patent Appl. Publ. within the Tvpp
Aging resistant, porous silicon carbide ceramic igniter

Order size:      2 patents
Address: PATENT
Est. Delivery: 15-20 minutes
Subaccount:      Dialog SourceOne
Total Est. Cost: $6.00
-----------------------------------------------------------
Y = Yes (Order Documents)   N = No (Do Not Place Order)   H = Help

Place Order Now?
?y

Order for 2 documents is being processed
Confirmation number: 040920-00069

Customer Service & Support 
Within North America: 1 (800) 3 DIALOG
Outside North America: 00 (800) 33 34 2564
E-mail: Customer@dialog.com
Online Support: support.dialog.com
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